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section 4(1) (b) of RTI Act 2005 point-14 for the year 2022-2023

14. Details in Respect of lnformation, available to or held by it, reduced in an electronic form for the Year

2022-2023:

The following areas/applications have been computerized in HESCOM:

1. Billing of consumer (including ledger, DCB generation)

2. Forms -Web self servlce

3. Customer care and billing software (CCB)

4. Web based Total revenue Management software in RAPDRP & non-RAPDRP Areas,

5. E- procurement

6. Govt e-market(GeM) portal

7, Paperless office

8. Optical and cable billing

9. J.S.V Application

10, Full stack RAPDRP: lntegrated application

o Consumer lndexing & Asset Mapping via GIS based network analysis

. Energy Audit

o New connection, metering, billing, collection module

o Customer care

o Assets and maintenance module

o Meter data management module
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section 4(1) (b) of RTI Act 2005 point-L4 for the year 2022-2023
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